
 
 
SHOP, SCAN & WIN - COMPETITION  
TERMS & CONDITIONS  
THE GROVE MALL- PRETORIA  

How to Enter  
To enter the SHOP, SCAN & WIN competition customers simply:  
1. Head into The Grove Mall between, Tuesday 10 September – Friday 25 October (during 
trading hours).  

2. Using a smart phone, customers must open the App Store or Google Play store and 
download the ‘The Grove Scan and Win’ App.  

3. Once download has commenced, customers will be prompted to ‘sign in’ using either their 
Facebook login or by manual entry of email address.  

4. All customers must spend R250 or more in the Mall during trade hours from 10 September 
– 25 October, open the app, follow the prompts and ‘scan to win.  

5. All customers who won a prize will have 24 hours to claim their prize.  

6. Not all entrants are instant prize winners.  

7. All entrants who ‘scan to win’ and don’t win an instant prize, will win an automatic entry 
into the major draw prize.  

8. Entrants who win an automatic entry into the major draw prize, can enter multiple times.  
 

Duration of competition  
The competition opens at 9 am Tuesday 10 September and closes 11:45am Friday 25 
October 2019.  

Conditions of Entry  
1. Information on ‘how to enter’ forms part of these ‘Conditions of Entry’.  

2. Customers can enter multiple times.  

3. Customers will be turned away & will be ineligible to play after the close date 11:45am 
Friday 25 October 2019. 

4. Entries illegible, forged, mutilated, copied or tampered with in any way will not be 
considered.  

5. Employees of The Grove Mall are ineligible to enter.  

6. Management and staff of stores at The Grove Mall are not permitted to enter.  

7. The Promoter reserves the right to verify the validity of entries and to disqualify any 
entrant who tampers with the entry process or who submits an entry that is not in 
accordance with the Conditions of Entry.  
 

Details of Prize and Prize Value  
Prize/s: Over 1,000 giveaways valued over R500,000.  
All winners will receive a prize from a The Grove Mall retail or service business.  
The prize is non-transferable or exchangeable and cannot be taken as cash.  

 



If the prize or any part of the prize becomes unavailable for reasons beyond the Promoter’s 
control the Promoter will endeavour but is not obliged to promote a substitute prize of 
equivalent value subject to regulatory approval.  
Major Draw Prize: ‘A mystery car valued from R132 500.  

Date, Time and Place of Draws  
Instant Prize/s  
The prize winners will be drawn instantly during operating hours from Tuesday 10 
September – Friday 25 October (during trading hours).  

1. Customers will win a prize at random.  
2. The decision is final. No further correspondence will be entered.  

3. All prizes must be collected on the date they scan (Tuesday 10 September – Friday 25 
October (during trading hours).  

4. If you fail to claim your prize within 2 hours of scanning, your prize will be forfeited.  

 
Major Draw Prize  
The draw prize winner will be drawn at 3pm on Friday 25 October 2019.  
1. Customer will be selected at random.  

2. The decision is final. No further correspondence will be entered.  

3. The winner will be contacted by phone and in writing on the contact details provided on 
the app after the draw has taken place.  

4. The winner need not be present at the draw.  
 
5. The winners name will be published on The Grove Mall’s website (www.the 
grovemall.co.za) on Monday 28 October 2019.  
 
If despite every reasonable effort, the winner of the draw prize cannot be contacted, the 
prize will be retained for 3 months (at the end of the 3 months being Tuesday 28 January 
2020).  
If the prize remains unclaimed, there will be a redraw. Any redraw/s will be conducted on 
Tuesday 28 January 2020, 3pm at The Grove Mall Centre Management Authority – Level 2, 
The Grove Mall, Equestria, RSA 0081.  
6. The redraw winner/s name will be published on The Grove Mall website 
(www.thegrovemall.co.za) on Tuesday 28 January 2020.  
 

Customers Information  
1. By entering the promotion, you give the Promoter consent to use your personal 
information for further purposes and promotions unless you say otherwise.  

2. The Promoter agrees to keep confidential all personal details obtained by the Promoter 
during the Promotional Period and agrees that such information will be used for the 
purposes of the promotion only.  
 



 
3. If the customer chooses to accept the prize, the Promoter, reserves the right to use the 
customer’s name and photograph for marketing and publicity purposes.  
 

Liability  
1. The Promoter and any companies associated with this competition, accept no 
responsibility for any loss or damage whatsoever which is suffered [including but not limited 
to indirect or consequential loss] or for any personal injury suffered or sustained as a 
consequence of the use and enjoyment of any item gained via the prize except for any 
liability which cannot be excluded by law.  

2. The Promoter accepts no responsibility for any tax implications that may arise from the 
prize winnings or the use thereof. It is the responsibility of each entrant to seek independent 
advice on the possible implications this may have on their own financial situation.  

3. Unless due to fraud or ineligibility under these Terms and Conditions, all valid prize claims 
in excess of the advertised prize pool value will be honoured.  

4. If for any reason this competition is not capable of running as planned including infection 
by computer virus, bugs, tampering, unauthorised intervention, fraud, technical failures or 
any other causes beyond the control of the Promoter, which corrupts or affects the 
administration security, fairness, integrity or proper conduct of this promotion, then it will be 
suspended subject to the approval gaming authorities in RSA, where required.  

5. The Promoter reserves the right to disqualify any individual who tampers with the entry 
process, and to cancel, terminate, modify or suspend the promotion subject to the approval 
of the gaming authorities where required.  

6. If all or any part of any term or condition contained in these Terms and Conditions shall be 
declared or become unenforceable, invalid or illegal for any reason, such term or provision 
[or part thereof] shall be deemed severed from these Conditions of Entry and the other terms 
and conditions hereof shall remain in full force.  

7. Apple is not involved in any way with the contest or sweepstakes.  
 

Promoter and 
Benefiting Business 
Promoter:  

The Grove Mall 
Management Authority  

Address:  The Grove Mall, Corner 
of Lynnwood and Simon 
Vermooten Roads, 
Equestria, 0081  

  

         


